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Please note: All divisions of Adult Services and Adult Protective Services (APS) within all local departments of Social Service are No Wrong Door 

partner organizations.  

#1: Mountain Empire Older Citizens, Inc. City 

of Norton; Counties of Lee, Scott, and Wise  

 

Agency Address and Website  Contact(s)  Community Partners  

  

Mountain Empire Older Citizens, Inc.  

1501 3rd Ave E, P.O. Box 888  

Big Stone Gap, VA  24219  

  

www.meoc.org  

  

Michael Wampler, Director 

mwampler@meoc.org   

(800) 252-6362  

  

Judy Miller  

Care Coordination 
Director jmiller@meoc.org  
(276) 523-4202  

  
Brain Injury Services of Southwest Virginia 

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Junction Center for Independent Living  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

  

#2: Appalachian Agency for Senior Citizens Counties 

of Buchanan, Dickenson, Russell, and Tazewell  

 

Agency Address and Website  Contact(s)  Community Partners  

  

Appalachian Agency for Senior Citizens  

216 College Ridge Road  

Wardell Industrial Park  

Cedar Bluff, VA  24609  

  

www.aasc.org  

  

Regina Sayers, Director 

rsayers@aasc.org   

(800) 656-2272  

  

Wayne Damron, NWD Coordinator 

wdamron@aasc.org   

(276) 964-4915  

  

Brain Injury Services of Southwest Virginia 

CA (formerly Commonwealth Autism)   

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Dickenson Department of Social Services  

Russell County Department of Social Services  

Sheltering Arms Institute  

Tazewell Department of Social Services  

The Virginia Assistive Technology System  

United Spinal Association  

  
  

 

https://bisswva.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://www.facebook.com/junctioncenter.org
https://www.facebook.com/junctioncenter.org
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
https://bisswva.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
http://dickensonva.org/index.aspx?NID=119
http://dickensonva.org/index.aspx?NID=119
https://www.dss.virginia.gov/
https://www.dss.virginia.gov/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://dss.tazewellcounty.org/
http://dss.tazewellcounty.org/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
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#3: District Three Senior Services  
Cities of Bristol and Galax; Counties of Bland, Carroll, Grayson, Smyth, Washington, and Wythe  

Agency Address and Website  Contact(s)  Community Partners  

  

District Three Senior Services  

4453 Lee Highway  

Marion, VA  24354  

  

www.district-three.org  

  

Rhiannon Powers, Director  

rpowers@district-three.org   

(276) 783-8157  

  

Debbie Spencer,   

Director of Aging & Disability Services  

dspencer@district-three.org  

(276) 783-8157  

  

Becky Freeman, Care Coordinator Director  

bfreeman@district-three.org  

(276) 783-8157  

  
CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

  

  
  
  

#4: New River Valley Area Agency on Aging  
City of Radford; Counties of Floyd, Giles, Montgomery, and Pulaski  

Agency Address and Website  Contact(s)  Community Partners  

  

New River Valley Area Agency on Aging  

6226 University Park Drive, Suite 3100  

Fairlawn, VA 24301  

  

www.nrvaoa.org  

  

Tina King, Executive Director 

tinaking@nrvaoa.org   

(866) 260-4417  

(540) 980-7720  

  

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

New River Valley Senior Services  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

  

  

  

  
 

https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
http://www.nrvss.org/
http://www.nrvss.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
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#5: LOA (Local Office on Aging)  
Cities of Covington, Roanoke, and Salem; Counties of Alleghany, Botetourt, Craig, and Roanoke  

Agency Address and Website  Contact(s)  Community Partners  

  

LOA (Local Office on Aging) 

Physical address:  

4932 Frontage Road NW  

Roanoke, VA  24019  

  

Mailing address:  

P.O. Box 14205  

Roanoke, VA 24038-4205  

  

www.loaa.org  

  

Ron Boyd, President & CEO  

ronboyd@loaa.org   

(540) 345-0451  

  

Norma McCroskey, VP of Operations / COO 

loaltc@loaa.org   

(540) 345-0454 x 3035  

  

Chrissy Hannabass, NWD Coordinator / Lead 
casemgt2@loaa.org   

  
Adult Care Center of Roanoke Valley  

Brain Injury Services of Southwest Virginia 

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

  

  

#6: Valley Program for Aging Services  
Cities of Buena Vista, Harrisonburg, Lexington, Staunton, and Waynesboro; Counties of Augusta, Bath, Highland,  
Rockbridge, and Rockingham  

Agency Address and Website  Contact(s)  Community Partners  

  

Valley Program for Aging Services  

325 Pine Avenue  

P.O. Box 817  

Waynesboro, VA  22980  

  

www.vpas.info  

  

Jeri Schaff, Executive Director  

jeri@vpas.info  
(800) 868-8727  

  
Brain Injury Connections of Shenandoah Valley  

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Sheltering Arms Institute  

Shenandoah Valley DSS  

The Virginia Assistive Technology System  

United Spinal Association  

Valley Associates for Independent Living CIL  

  

  
  

  

 

https://www.accrv.org/
https://www.accrv.org/
https://bisswva.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
http://www./bicsv.org
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
https://www.co.augusta.va.us/government/social-services
https://www.co.augusta.va.us/government/social-services
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
https://govail.org/
https://govail.org/
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#7: Shenandoah Area Agency on Aging  
City of Winchester; Counties of Clarke, Frederick, Page, Shenandoah, and Warren  

 

Agency Address and Website  Contact(s)  Community Partners  

  

Shenandoah Area Agency on Aging  

207 Mosby Lane  

Front Royal, VA  22630  

  

www.shenandoahaaa.com 

  

Jimmy Roberts, Executive Director 

j.roberts@seniorsfirst.info   

(540) 635-7141  

  

Adult Care Center of Northern Shenandoah  

Valley  

Brain Injury Services of Northern Virginia 

CA (formerly Commonwealth Autism)  

Comfort Keepers Manassas  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Sheltering Arms Institute  

Shenandoah AAA - Access Independence, Inc.  

The Virginia Assistive Technology System  

United Spinal Association  

#8A: Alexandria Area Agency on Aging  
City of Alexandria  

 

Agency Address and Website  Contact(s)  Community Partners  

  

Alexandria Area Agency on Aging  

6101 Stevenson Avenue  

Suite 200  

Alexandria, VA  22304  

  

www.alexandriava.gov/Aging  

  

Chris Moore, Director 

Christopher.Moore@alexandriava.gov   

(703) 746-5999  

  

Debbie Ludington, NWD Coordinator 

debbie.ludington@alexandriava.gov   

(703) 746-5999  

  

Jo-Ann Leitch, Supervisor  Adult Services  

Division of Aging & Adult Services 

joann.leitch@alexandria.gov   

(703) 746-5999  

  
ACC Family  
Birmingham Green  

Brain Injury Services of Northern Virginia 

CA (formerly Commonwealth Autism)  
DARS Brain Injury Service Coordination Unit  
Dept for Aging & Rehabilitative Services  
Griswold Home Care  
Horizons Healthcare Services  
Medical Team Personal Care Services  
Ready Hands Home Care  
Sheltering Arms Institute  
The Virginia Assistive Technology System  

United Spinal Association  

http://adultcarecenter.net/
http://adultcarecenter.net/
http://adultcarecenter.net/
http://adultcarecenter.net/
https://bisswva.org/
https://autismva.org/
https://autismva.org/
https://manassas-978.comfortkeepers.com/
https://manassas-978.comfortkeepers.com/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
https://www.accessindependence.org/
https://www.accessindependence.org/
https://www.accessindependence.org/
https://www.accessindependence.org/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
http://www.accfamily.com/
http://www.accfamily.com/
http://www.birminghamgreen.org/
http://www.birminghamgreen.org/
https://bisswva.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://www.griswoldhomecare.com/virginia/
https://www.griswoldhomecare.com/virginia/
http://www.horizonshealthcareva.com/
http://www.horizonshealthcareva.com/
https://medicalteam.com/about-us/
https://medicalteam.com/about-us/
https://readyhands.com/
https://readyhands.com/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
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#8B: Arlington Area Agency on Aging  
County of Arlington  

 

Agency Address and Website  Contact(s)  Community Partners  

  

Arlington Area Agency on Aging  

2100 Washington Boulevard, 4th Floor  

Arlington, VA  22204  

  

https://aging-
disability.arlingtonva.us/us/areaagency-aging/  

  

Helen King, Director 
hking@arlingtonva.us   
(703) 228-1700 

  
ACC Family  

Brain Injury Services of Northern Virginia 

CA (formerly Commonwealth Autism)  
DARS Brain Injury Service Coordination Unit  
Dept for Aging & Rehabilitative Services  
Home Care Partners  
Horizons Healthcare Services  
Medical Team Personal Care Services  
Ready Hands Home Care  
Sheltering Arms Institute  
The Virginia Assistive Technology System  
United Spinal Association  

  

#8C: Fairfax Area Agency on Aging  
Cities of Fairfax and Falls Church; County of Fairfax  

 

Agency Address and Website  Contact(s)  Community Partners  

  

Fairfax Area Agency on Aging  

12011 Government Center Parkway  

Suite 708  

Fairfax, VA  22035  

  

www.fairfaxcounty.gov/familyservices.olderadults  

  

Tara Turner, Director  

tara.turner2@fairfaxcounty.gov  

(703) 324-7460  

  

Karen Hannigan, NWD Coordinator 

karen.hannigan@fairfaxcounty.gov   

(703) 324-5866  

  
ACC Family  
Birmingham Green  

Brain Injury Services of Northern Virginia 

CA (formerly Commonwealth Autism)  
DARS Brain Injury Service Coordination Unit  
Dept for Aging & Rehabilitative Services  
Endependence Center  
Horizons Healthcare Services  
Ready Hands Home Care  

Sheltering Arms Institute  
The Virginia Assistive Technology System  
United Spinal Association  

https://aging-disability.arlingtonva.us/us/area-agency-aging/
https://aging-disability.arlingtonva.us/us/area-agency-aging/
https://aging-disability.arlingtonva.us/us/area-agency-aging/
https://aging-disability.arlingtonva.us/us/area-agency-aging/
https://aging-disability.arlingtonva.us/us/area-agency-aging/
https://aging-disability.arlingtonva.us/us/area-agency-aging/
https://aging-disability.arlingtonva.us/us/area-agency-aging/
https://aging-disability.arlingtonva.us/us/area-agency-aging/
http://www.accfamily.com/
http://www.accfamily.com/
https://bisswva.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://virginiahomecarepartners.com/
https://virginiahomecarepartners.com/
http://www.horizonshealthcareva.com/
http://www.horizonshealthcareva.com/
https://medicalteam.com/about-us/
https://medicalteam.com/about-us/
https://readyhands.com/
https://readyhands.com/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
http://www.accfamily.com/
http://www.accfamily.com/
http://www.birminghamgreen.org/
http://www.birminghamgreen.org/
https://bisswva.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://www.ecnv.org/
https://www.ecnv.org/
http://www.horizonshealthcareva.com/
http://www.horizonshealthcareva.com/
https://readyhands.com/
https://readyhands.com/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
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#8D: Loudoun Area Agency on Aging  
County of Loudoun  

 

Agency Address and Website  Contact(s)  Community Partners  

  

Loudoun Area Agency on Aging  

742 Miller Drive, S.E. Leesburg, 

VA  20175  

  

www.loudoun.gov/aaa  

  
Lynn Reid, Director 

lynn.reid@loudoun.gov   

(703) 777-0257  
  
Tricia Budine, Program Manager 

tricia.budine@loudoun.gov   

(703) 777-0259  

  

ACC Family  

Birmingham Green  

 Brain Injury Services of Northern Virginia 

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Horizons Healthcare Services  

Independence Empowerment Center  

Ready Hands Home Care  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

  

#8E: Prince William Area Agency on Aging  
Cities of Manassas and Manassas Park; County of Prince William  

 

Agency Address and Website  Contact(s)  Community Partners  

  

Prince William Area Agency on Aging  

5 County Complex, S. 240  

Woodbridge, VA  22192  

  

www.pwcgov.org/government/dept/aaa/pages/defa 
ult.aspx  

  

Sarah Henry, Director 

shenry@pwcgov.org   

(703) 792-6400  

  

Josh Lee, NWD Coordinator  

JLee@pwcgov.org     

(703) 792-6374  

  

ACC Family  

ACTS  

Birmingham Green  

Brain Injury Services of Northern Virginia 

CA (formerly Commonwealth Autism)  

Comfort Keepers Manassas  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Horizons Healthcare Services  

Independence Empowerment Center  

Manassas City Department of Social Services  
Manassas Park Department of Social Services 

http://www.accfamily.com/
http://www.accfamily.com/
http://www.birminghamgreen.org/
http://www.birminghamgreen.org/
https://bisswva.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
http://www.horizonshealthcareva.com/
http://www.horizonshealthcareva.com/
http://www.ieccil.org/
http://www.ieccil.org/
https://readyhands.com/
https://readyhands.com/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
http://www.accfamily.com/
http://www.accfamily.com/
https://www.actspwc.org/
https://www.actspwc.org/
http://www.birminghamgreen.org/
http://www.birminghamgreen.org/
https://bisswva.org/
https://autismva.org/
https://autismva.org/
https://manassas-978.comfortkeepers.com/
https://manassas-978.comfortkeepers.com/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
http://www.horizonshealthcareva.com/
http://www.horizonshealthcareva.com/
http://www.ieccil.org/
http://www.ieccil.org/
https://www.manassascity.org/186/Social-Services
https://www.manassascity.org/186/Social-Services
http://www.cityofmanassaspark.us/city-services/family-a-social-services.html
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#8E: Prince William Area Agency on Aging   

Cities of Manassas and Manassas Park; County of Prince William – Community Partners, CONTINUED  

      

Medical Team Personal Care Services  

Prince William Department of Social Services  

Project Mend-A-House  

Ready Hands Home Care  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

Volunteer Prince William  

  

#9: Rappahannock-Rapidan Community Service Board and Area Agency on Aging  
Counties of Culpeper, Fauquier, Madison, Orange, and Rappahannock  

Agency Address and Website  Contact(s)  Community Partners  

  

Rappahannock-Rapidan Community Service  

Board and Area Agency on Aging  

15361 Bradford Road  

P.O. Box 1568  

Culpeper, VA  22701  

  

www.rrcsb.org  

  

James LaGraffe, Director  

jlafraffe@rrcsb.org   

(540) 825-3100 x 3145  

  

Ray Parks, Director  

Aging & Program Support Services  

rparks@rrcsb.org  
(540) 825-3100 x 3331  

  
Birmingham Green  

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

  

  

  

  

  

  

http://www.cityofmanassaspark.us/city-services/family-a-social-services.html
https://medicalteam.com/
https://medicalteam.com/
http://www.pwcgov.org/government/dept/socialservices/Pages/About%20Us.aspx
http://www.pwcgov.org/government/dept/socialservices/Pages/About%20Us.aspx
http://www.pwcgov.org/government/dept/socialservices/Pages/About%20Us.aspx
http://www.pwcgov.org/government/dept/socialservices/Pages/About%20Us.aspx
https://www.pmahweb.org/
https://www.pmahweb.org/
https://www.pmahweb.org/
https://www.pmahweb.org/
https://www.pmahweb.org/
https://www.pmahweb.org/
https://readyhands.com/
https://readyhands.com/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
https://www.volunteerprincewilliam.org/
https://www.volunteerprincewilliam.org/
http://www.birminghamgreen.org/
http://www.birminghamgreen.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
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#10: Jefferson Area Board for Aging  
City of Charlottesville; Counties of Albemarle, Fluvanna, Greene, Louisa, and Nelson  

Agency Address and Website  Contact(s)  Community Partners  

  

Jefferson Area Board for Aging  

674 Hillsdale Drive, S. 9  

Charlottesville, VA  22901  

  

www.jabacares.org  

  

Marta Keane, CEO 

mkeane@jabacares.org   

(434) 817-5222  

  

Ginger Dillard  

Director Advocacy Services & NWD Coordinator 

gdillard@jabacares.org   

(804) 572-0900 (direct)  

(434) 817-5244  

  

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Sheltering Arms Institute  

The Bridge Line  

The Virginia Assistive Technology System  

United Spinal Association  

  

#11: Central Virginia Alliance for Community Living  
City of Lynchburg; Counties of Amherst, Appomattox, Bedford, and Campbell  

Agency Address and Website  Contact(s)  Community Partners  

  

Central Virginia Alliance for Community Living  

501 12th Street  

Lynchburg, VA  24504  

  

www.cvcl.org  

  

Deborah Silverman, Director  

dsilverman@cvcl.org    

(434) 385-9070  

  

Betty Brickhouse, NWD Coordinator  

bbrickhouse@cvcl.org   

(434) 385-9070  

  
Bedford County Department of Social Services  
Bedford Ride  
CA (formerly Commonwealth Autism)  
DARS Brain Injury Service Coordination Unit  
Dept for Aging & Rehabilitative Services  
Horizon Behavioral Health  
Lynchburg Department for Social Services  
The Bridge Line  

The Virginia Assistive Technology System  
United Spinal Association  
Virginia Legal Aid Society  
  
 
 
 

 

https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
https://www.thebridgeline.org/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
https://www.bedfordcountyva.gov/departments/social-services
https://www.bedfordcountyva.gov/departments/social-services
http://bedfordride-cvacl.org/
http://bedfordride-cvacl.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://www.horizonbh.org/
https://www.horizonbh.org/
http://www.lynchburgva.gov/social-services
http://www.lynchburgva.gov/social-services
https://www.thebridgeline.org/
http://www.vats.org/
http://www.vats.org/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
http://vlas.org/
http://vlas.org/
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#12: Southern Area Agency on Aging  
Cities of Danville and Martinsville; Counties of Franklin, Henry, Patrick, and Pittsylvania  

Agency Address and Website  Contact(s)  Community Partners  

  

Southern Area Agency on Aging  

204 Cleveland Avenue  

Martinsville, VA  24112  

  

www.southernaaa.org  

  

Teresa Carter Fontaine, Executive Director 

tcfontaine@southernaaa.org   

(800) 468-4571  

(276) 632-6442  

  

Stephanie LaPrade, NWD Coordinator 

slaprade@southernaaa.org  

(800) 468-4571  

(276) 632-6442  

  
CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Sheltering Arms Institute  

Support to Eliminate Poverty (STEP)  

The Virginia Assistive Technology System  

United Spinal Association  

  

  

#13: Lake Country Area Agency on Aging Counties 

of Brunswick, Halifax, and Mecklenburg  

Agency Address and Website  Contact(s)  Community Partners  

  

Lake Country Area Agency on Aging  

1105 W. Danville Street  

South Hill, VA  23970  

  

www.lcaaa.org  

  

Gwen Hinzman, Director 

ghinzman@lcaa.org   

(800) 252-4464  

  

Serena Roberts, Case Management Coordinator 

sroberts@lcaaa.org   

(434) 447-7661  

  

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Sheltering Arms Institute  

Support to Eliminate Poverty (STEP)  

The Virginia Assistive Technology System  

United Spinal Association  

  

  

  
  
  

https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.stepincva.com/
http://www.stepincva.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.stepincva.com/
http://www.stepincva.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
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#14: Piedmont Senior Resources  
Counties of Amelia, Buckingham, Charlotte, Cumberland, Lunenburg, Nottaway, and Prince Edward  

Agency Address and Website  Contact(s)  Community Partners  

  

Piedmont Senior Resources  

1413 South Main Street  

Farmville, VA  23901  

  

www.psraaa.org  

  

Justine Young, Director 

jyoung@psraaa.org   

(800) 995-6918  

  

Renata Plonski, NWD Coordinator  

rplonski@prsaa.org  
(434) 767-5588 x 800  

 

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

Virginia Legal Aid Society  

United Spinal Association  
 

 

#15: Senior Connections, The Capital Area Agency on Aging  
City of Richmond; Counties of Charles City, Chesterfield, Goochland, Hanover, Henrico, New Kent, and Powhatan  

Agency Address and Website  Contact(s)  Community Partners  

  

Senior Connections  

The Capital Area Agency on Aging  

24 E. Cary Street  

Richmond, VA  23219  

  

www.seniorconnections-va.org  

  

Patrick Hickey, NWD Services Manager 

phickey@youraaa.org   

(804) 343-3052  
 
Colleen Wilhelm, No Wrong Door Outreach and 
Operations Manager 
cwilhelm@youraaa.org 
(804) 822-3063 
 

  

Alzheimer's Association Greater Richmond  

CA (formerly Commonwealth Autism)  

Circle Center Adult Day Services  

Community Brain Injury Services  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Dominion Place Apartments  

Elderlescent Care 

Family Lifeline  

FeedMore  

Jewish Family Services  

Project Homes  

Rebuilding Together Richmond  

  

 

https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
http://vlas.org/
http://vlas.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
mailto:cwilhelm@youraaa.org
https://www.alz.org/grva
https://www.alz.org/grva
https://autismva.org/
https://autismva.org/
https://circlecenterva.org/
https://circlecenterva.org/
https://communitybraininjury.org/
https://communitybraininjury.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://www.dominionbc.com/
https://www.dominionbc.com/
https://elderlescentcare.org/contact/
https://familylifeline.org/
https://familylifeline.org/
https://feedmore.org/
https://feedmore.org/
https://www.jfsrichmond.org/
https://www.jfsrichmond.org/
https://www.projecthomes.org/
https://www.projecthomes.org/
https://rebuildingtogetherrichmond.org/
https://rebuildingtogetherrichmond.org/
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#15: Senior Connections, The Capital Area Agency on Aging  
City of Richmond; Counties of Charles City, Chesterfield, Goochland, Hanover, Henrico, New Kent, and Powhatan, CONTINUED  

     

Resources for Independent Living  

Richmond Office on Aging 

Sheltering Arms Institute  

South Richmond Adult Day Care Center  

Sportable  

The Virginia Assistive Technology System  

United Spinal Association  

Virginia Supportive Housing  

  

#16: Rappahannock Area Agency on Aging, d.b.a. Healthy Generations City 

of Fredericksburg; Counties of Caroline, King George, Spotsylvania, and Stafford  

Agency Address and Website  Contact(s)  Community Partners  

  

Healthy Generations 

(Rappahannock Area Agency on Aging) 

460 Lendall Lane  

Fredericksburg, VA  22405  

  

www.healthygenerations.org   

  

Patricia Holland, Executive Director 

pholland@healthygenerations.org   

(540) 371-3375  

  

Angela Snyder, NWD Coordinator 

asnyder@healthygenerations.org   

(540) 371-3375  

  
Alzheimer's Association Greater Richmond  

Brain Injury Services of Northern Virginia 

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit 

Dept for Aging & Rehabilitative Services 

disAbility Resource Center of Rappahannock  

Ready Hands Home Care  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

  
  

  

  

  

  

  

  

http://ril-va.org/
http://ril-va.org/
https://www.rva.gov/human-services/office-aging#:~:text=The%20help%20line%20is%20designed,(804)646%2D1082.
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
https://www.connectva.org/groups/south-richmond-adult-daycare-center/
https://www.connectva.org/groups/south-richmond-adult-daycare-center/
https://www.sportable.org/
https://www.sportable.org/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
http://www.virginiasupportivehousing.org/
http://www.healthygenerations.org/
http://www.healthygenerations.org/
https://www.alz.org/grva
https://www.alz.org/grva
https://bisswva.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://www.cildrc.org/
https://www.cildrc.org/
https://readyhands.com/
https://readyhands.com/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
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#17 / 18: Bay Aging  
Counties of Essex, Gloucester, King and Queen, King William, Lancaster, Mathews, Middlesex, Northumberland, Richmond, 
and Westmoreland  

Agency Address and Website  Contact(s)  Community Partners  

  

Bay Aging  
(http://bayaging.org/ ) 

  

Physical Address:  

5306 Old Virginia Street  

P.O. Box 610  

Urbanna, VA  23175  

  

Mailing Address: 

P.O. Box 610  

Urbanna, VA 23175  

  

Kathy Vesley-Massey, Executive Director 

kvesley@bayaging.org   

(804) 758-2386  

  

Lisa Walker, VP of Advocacy Resources  

lwalker@bayaging.org   

(804) 758-2386  

  

Alzheimer's Association Greater Richmond  

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

  

  

#19: Crater Area Agency on Aging  
Cities of Colonial Heights, Emporia, Hopewell, and Petersburg; Counties of Dinwiddie, Greensville, Prince George, Surry, and Sussex  

Agency Address and Website  Contact(s)  Community Partners  

  

Crater Area Agency on Aging  

23 Seyler Drive  

Petersburg, VA  23805  

  

http://cdaaa.org/  

  

Harold Sayles, Director 

hsayles@cdaaa.org     

(804) 732-7020  

  

Alzheimer's Association Greater Richmond  

CA (formerly Commonwealth Autism)  

Community Brain Injury Services  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Resources for Independent Living  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

  

  

http://bayaging.org/
http://bayaging.org/
https://www.alz.org/grva
https://www.alz.org/grva
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
http://cdaaa.org/
http://cdaaa.org/
https://www.alz.org/grva
https://www.alz.org/grva
https://autismva.org/
https://autismva.org/
https://communitybraininjury.org/
https://communitybraininjury.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
http://ril-va.org/
http://ril-va.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
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#20: Senior Services of Southeastern Virginia  
Cities of Chesapeake, Franklin, Norfolk, Portsmouth, Suffolk, and Virginia Beach; Counties of Southampton and Isle of Wight  

Agency Address and Website  Contact(s)  Community Partners  

  

Senior Services of Southeastern Virginia  

6350 Center Drive, Suite 101  

Norfolk, VA  23502  

  

www.ssseva.org  

  

Steve Zollos, CEO services@ssseva.org   

(757) 461-9481  

  

Carol Ottofaro, Program Manager  

cottofaro@ssseva.org   

(757) 474-5989  

  

Access Partnership  

CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit 

Dept for Aging & Rehabilitative Services 

Endependence Center, Inc.  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association   

  

  

#21: Peninsula Agency on Aging  
Cities of Hampton, Newport News, Poquoson, and Williamsburg; Counties of James City and York  

Agency Address and Website  Contact(s)  Community Partners  

  

Peninsula Agency on Aging  

739 Thimble Shoals Boulevard  

Building 1000, Suite 1006  

Newport News, VA  23606  

  

www.paainc.org  

  
Bill Massey, CEO  

ceo@paainc.org   
(757) 873-0541  
  
Diane Hartley, Dir, Williamsburg Resource Center 

dhartley@paainc.org   
(757) 585-2707  
  
Tiffany Speas, CFO  
CFO@paainc.org  
(757) 246-1908  
  
Beatrice Sykes, Executive Assistant 

beatrice.sykes@paainc.org   
(757) 246-1911  

CA (formerly Commonwealth Autism)  

Community Brain Injury Services  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

Insight Enterprises/Peninsula CIL  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

Williamsburg Meals on Wheels  

http://www.accesspartnership.org/
http://www.accesspartnership.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
http://endependence.org/
http://endependence.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
https://autismva.org/
https://autismva.org/
https://communitybraininjury.org/
https://communitybraininjury.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://www.hvacil.org/
https://www.hvacil.org/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
https://www.wmbgmealsonwheels.com/
https://www.wmbgmealsonwheels.com/


     
 

 
Network 

 14  Updated 02.14.2022   

  

#22: Eastern Shore Area Agency on Aging  
Counties of Accomack and Northampton  

 

Agency Address and Website  Contact(s)  Community Partners  

  

Eastern Shore Area Agency on Aging,   

Community Action Agency  

5432A Bayside Road  

Exmore, VA  23350  

  

www.esaaacaa.org  

  

Donna Sample Smith, CEO  

dsmith@esaaaca.org   
(757) 442-9652  

  
CA (formerly Commonwealth Autism)  

DARS Brain Injury Service Coordination Unit  

Dept for Aging & Rehabilitative Services  

No Limits Eastern Shore  

Sheltering Arms Institute  

The Virginia Assistive Technology System  

United Spinal Association  

Virginia Eastern Shore CIL  

  

  

  

  

    

http://www.esaaacaa.org/
http://www.esaaacaa.org/
https://autismva.org/
https://autismva.org/
https://www.vadars.org/cbs/biscis.htm
https://www.vadars.org/cbs/biscis.htm
https://vadars.org/
https://vadars.org/
https://nolimitseasternshore.com/
https://nolimitseasternshore.com/
https://shelteringarmsinstitute.com/
https://shelteringarmsinstitute.com/
http://www.vats.org/
http://www.vats.org/
https://www.unitedspinalva.org/
https://www.unitedspinalva.org/
https://vaescil.org/
https://vaescil.org/

